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 PROJECT SPOTLIGHT

Rapid 
Response to 
Condensate 
Leak 
Prevents 
Emergency 
Shutdown

CLIENT CHALLENGE
•	 Colt received a distress call at 10:00 pm from a facility 

regarding a medium pressure condensate leak. 

•	 The urgency of the situation necessitated an immediate 
response to prevent potential unit and site shutdowns, as 
the condensate feed serves as a lifeline for the facility.

COLT SOLUTION
The Colt team responded immediately initiating the 
following timeline of events:   

•	 10:00 pm: Colt received the call, initiating the rapid  
response process

•	 11:00 pm: Colt was on-site to assess the severity of the leak

•	 3:00 am: After a thorough assessment, it was decided to 
regroup at 8:00 am due to the magnitude of the leak

•	 08:00 am: Colt returned to the site, swiftly confirming pipe size 
and geometry, and devising a strategy to mitigate the issue

•	 09:40 am: Colt engineering received measurements to produce 
a design package

•	 1:07 pm: The design package was sent to the customer for 
review and approval

•	 2:30 pm: Decoking commenced to reduce pressure, and 
scaffolding preparation began

•	 5:30 pm: Unit services were restored, and the line was 
recharged, with the clamp inspected and verified leak-free

•	 Colt’s swift and coordinated effort not only saved 
millions in potential lost production, and also averted the 
risks associated with the leak as well as unit shutdowns  
and startups.
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